TeAeutaia tportonoinon 18-0124-06-2024
FENIKOI OPOI MAPOXHZ YNHPEZIQN KAPTOKINHTHZ THAEDQNIAZ OTE

Ol mapovteg Mevikol Opol, og cuvbuacopd pe tnv Aitnon tou unoypadovta (oto €€nc “Tuvbpountng”’), kabopilouv
TOUG OPOUC Kal TI¢ poUmoBéoelg umod toug omoloug n Etalpeia “OPTANIZMOS THAEMIKOINQNIQON THX EAAAAOX
ANQNYMH ETAIPEIA” (oto €€ng “OTE”) pe AOM 094019245, AOY OAE ABnvwv (Ap. TEMH 1037501000), mou

ebpeleL oto Mapouot Attikig, A. Kndioiag 99, TK 15124, Ba mapéxeL otov Tuvdpountn, eboocov amodexBei tnv Altnon
TOU, KAl EVOVTL TOU avTAAAAypaTog mou MPoPAEneL o Tipokataloyog tou OTE, Sikailwpa Xprong Twv UTNPECLWY
NAEKTPOVIKWY ETILKOWVWVLWV (EVSEIKTIKA WG, unvupdtwy, Stadiktiou) kabwg kat kabe GAANG umnpeoiag mou
npoodEpel o OTE (oto €€ng «Ymnpeoieg»), Héow Tou Siktvou kwntng tnAedwviag tou (edeng to

«Aiktuo KvntAg thAedwviag OTE»), BAosl Twv Yevikwy adelwv Aettoupylag Katl Twv adelwv xpong padloouxvothtwy
TIOU Tou €xouv mapayxwpnBel kat cUpPwva pe TNV Keipevn vouobeaia.

OPIZMOI:

“AplBudg KAnong”: o apBuog tn xprion tou omoiou mapoxwpel eutepoyevwg o OTE otov ZuvSpountr) HE TNV
arodoxn TN Altnong tou, e OKOTO TN XProN TWV YIINPECLWY TTOU TOU TIOPEXEL.

“Kapta SIM”: n eldkd kataokevaopévn kapta, sloktnolag tou OTE, n omola StatiBetat anoé tov OTE o duoikn i
nAektpovik popdn (eSIM) atov Tuvdpountr Ue TV amodoxf tg Altnorg Tou Kal N EYKATtAoTach tng onolag otov
TNAEMKOWWVLOKO TepUaTIKO EEOTMALOMO emutpémel tn ouvdeon Me to Siktuo kwntng thAedpwviag OTE kat tnv
npOcBacn OTLG TAPEXOUEVECG ATIO AUTOV YTINPEGILEG.

“TuvdpounTnc”: To GUGCLKO N VOULKO TIPOCWIIO TOU, E TNV amodoxr tng Aitnorg Tou amnod tov OTE, amoktd Sikalwpa
XPAoNG Twv YMNPECLWVY TOU HE TOUG OPOUC Kal TIC TpolmoBEéoelg mou mepléxovral otoug levikoug Opoug. Ie
nepimtwon mou o XpRotng Tou AptBuol KAnong eival SLadopeTikd MPOCWTO Ao ToV cUVEPOUNTH, 0 ZUVEPOUNTNG
uToxpeoUTaL VO avadEPEL TA OTOLXELA TOU XproTN.

“TNAETKOWVWVLOKOG TEPUATIKOG EEOMALONOG” 1 “E€OMALONOG”: KaBe e€omAlopog mou eivat katdAAnAog va ocuvoebel
e to Siktuo g KNt thAedpwviag OTE kat mAnpol toug 6poug TnC Loxvouoag vopobeoiag.

“Yrinpeoia Meplaywyng”’: n unnpecia mou EMLTPEMEL OTOV ZUVSPOUNTH va SEXETAL KOL VA KAVEL XPON TWV YTINPECLWY
otav PBpioketal oto e€wteplko, epooov Ppioketal oe meploxn kGAuyPng Siktvou pe to omoio o OTE £xel ocuvadet
OXETIKN cuudwvia.

1. AMOAOXH THZ AITHZHZ
1.1 Kata tnv katabeon kal e€€taon tng Aitnong o OTE Sikatoutal va Intrioel anod tov unoyndlo Tuvdpountn ta
SLKALOAOYNTIKA TTOU QALTOUVTAL YL TOV EAEYX0 TAUTOTNTAC Tou. H Altnon mpémnel va €xeL urtoypadel vopLua anod
tov umoPridLo Tuvdpountn.
1.2 H Aitnon yivetal amodektr Ye TNV yvwotomnoinon tou AptBuol KAnong tou Zuvdpount).

2. KAPTASIM
21. H olUvdeon pe TO OiKTUO TNG KwNTAG ThAedwviag OTE kat n mpocoPfacn OTLG MOpPeEXOUEVEG Ymnpeoieg
T(POYLOTOTIOLE(TAL ATIOKAELOTIKA KAl LOVO HEOW TNG KAaptag SIM mou StatiBetal otov ZuvdpounTth e TV anodoxn
NG Altnong Tou yla va xpnotuornolnBel cupdwva Pe Toug 6PoUG TN mapoloag ZUpBacnc.
2.2, O Zuvlpountng Sev aMOKTA KaveVa SLKALWMO KUPLOTNTOC €Ml TNG KApTag SIM 1 eni twv mMAnpodopLwyv mou
TEPLEXEL, OUTE SlkaoUTal va mapaxwpel Tn xprion ™G N va tv ekUetaAAeveTol €vavil Tpitwv pe 1 xwplg
avtaA\aypa, oUTE va LETAMWAEL f va eKETOAAEVETOL EUTTOPLKA UE OTIOLOVONTIOTE TPOTIO TIC YIINPEGLEC.
2.3. O ZuvbpounTtng umoxpeoutal va emotpéPel tnv kapta SIM otov OTE onotednmnote tou {ntnBel 1|, os mepintwon
TIOU QUTH TAPEXETAL O NAEKTPOVLKN popdr, o OTE SikatouTal va SLakOPEeL TNV OpoXH UTINPECLWY TOU MECW QUTAG,
Kol W8lwg otav 1o emiParlouv Adyol acdaleiag, EKTAKTNG avaykng rn dnpociou cupd€pPovIog OXETIKOL HE TN
Aettoupyia tou Awktuou. O OTE Statnpei to Sikailwpa avalntnong g kaptag SIM, o puoikr] popdn, Le KABs vouLo
UEoo.
2.4, O ZuvdpoUNTAC UTIOXPEOUTAL VO evhuepwoel Tov OTE aueca Kal eyypddws os mepimtwaon mou n kapta SIM
kAamel, xaBel, kataotpadel OAKA I LEPLKA 1) EXEL UTTOVOLEC OTL OL TIPOCWTILKOL TOU KwALKOL yLa T Xxprion tng €Xouv
Slappeloel, TPOKELUEVOU va TipaypatonownBel dpayry KAjoewv oth ouvéeon Ttou. e KkABe mepilmtwon, o
Juvdpountnc Ba eival amokAeLloTIKA UTELBUVOC yLO TO GUVOAO TNC XPronG Twv YINPECLWY TIOU



ipaypotonolndnkav péow tng kaptag SIM péxpLtn dpayn.
2.5. H avtikataotaon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Baplvel To Tuvdpountn cludwva e
Tov Loyxvovta tuokatdAoyo tou OTE.

2.6. O Juvbpopuntic euBuvetal anévavtl otov OTE yia k&Be {nuia Adyw avtioupBatikig xpnong te kaptog SIM.

3. APIOMOZ KAHZHZ YNAPOMHTH
3.1 Ka®’ 6An t StdpkeLa tg Z0UBaoNnG 0 ZuvEpOUNTAC ATTOKTA SIKA WU AMOKAELOTIKAC Xpriong tou AplBuou KAnong.

To Sikailwpa autd avapetafipaletal otov OTE autodikaiwg pe T Abon g ZUpBaong yla omolovdnmote Aoyo. ¥’
autAv TV Tiepintwon o OTE SikaloUtal va mapaxwpnoel to Sikalwpa xpriong tou AptBuou KAfong oe omolovdnmote
Tpito, olpdwva pe TNV WoxUouca vopoBeoia, xwplg va uméxel kapla uBUvn évavtt Tou Zuvdpountn.

3.2 O OTE &latnpel to Sikaiwpa va aAlagel tov AptBuo KAjong tou Zuvdpountr otav autd emiPaAAetal and thv
vopoBeaia n anod kpatikoug Popeig N yLa TexVikoug Adyoug i Adyoug mou adopouv Tn AeLtoupyia Tou AlkTUou.

3.3 Av 0 AplBuog KAjong mapapeivel amevepyomoLnpévog yLol GUVEXEG XPOVIKO Slaotnua, HeyaAlTepo Twv TpLwy (3)
punvwv o OTE SikaoUtal va Bewproel 6tL n mapovoa TUpPacn €xel AUBel kat va amevepyomnotioetl tThv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ
4.1. O OTE 6La0€teL oTOV SUVEPOUNTH ATIOKAELOTIKA KOl LOVO TNV KApTa SIM xwpig va uttExel euBlvn yla tnv mhoyn,
nipounBela Kat Asttoupyia tou E€omAlopol, mou yivetal pe euBUvN tou Zuvbpountr. H kdpta SIM gykabiotatal kot
Aettoupyei povo e eykekplpévo clpdwva Pe thv toxvouoa vopoBeaio E€omAlopnd, cupBato pe To SIKTUO TNG KLVNTAG
Aedwviag tou OTE. O Zuvdpountng eubBuvetal évavtl Tou OTE yla kKABe {npia mou Tuxov PokANnBel oTo SIKTUO TG
ard ™ Xprnon Un eykekplpuévou E€omAlopol. Y& kdBe mepimtwon o OTE Suvatal va pn ouve£el i vaamoouvoEeL
E€omALoo mou npokalel mpoPAnpata oto 6iktud Tou, KaBwE Kal o€ OAEG TIG TIEPLITTWOELG TTOU TIPOPAETIEL ) EKACTOTE
LoxUouoa vopobeaoia.
4.2. H umoxpéwon apeong entotpodnc otov OTE TuxOv umoloimou emidotnong CUOKEUNG 1) TEPUATIKOU £EOTIALGHOU )
AAANG ékmtwong 1 mpoodopdg tou OTE mou Sev €xel amooPecBel oludwva pe doa opilovtal otnv Altnon,
g€akohouBei va oxVel kal oe mepintwon anwlelag, KAomAG | Kataotpodr¢ tou E€omAopol, dedopévou OTL TOV
OXETIKO Kivouvo ToV DEPEL AMOKAELOTIKA O ZUVSPOUNTNAG.
4.3 O ZuvSpountrg umoxpeoUTaL va xpnotuomolel E€omALopno cupBatd pe To Siktuo tng Kvntig thAedwviag tou OTE.
O Zuvdpountrg dev unopei va poPei o maparnoinon tou E¢omAtopou r)/kat og xprion Tou EEOMALoMOU yLo TapAVOLEG
6paoTNPLOTNTEG I LE CUCTAATA TIOU UITOPEL VO EMNPEACOUV TNV 0pBr) AsLToUpyLa KAl TNV TOLOTNTA TOU SIKTUOU TNG
Kwntng thAedwviag tou OTE [my. cuotiuoata petadoong StadiktUou, Slopdtiun emkowwvia (peer to peer),
Stapunyavikn emkowvwvia (Internet of Things)]. O Zuvdpountrg dev pnopet va npofet oe petanwAnon e€onAlopol
mou €xeL AaPet ano tov OTE.
4.4 O ZuvpounTr¢ UTIOXPEOUTAL VO EVNEPWVEL QoA Kal eyypddws Tov OTE og mepinmtwaon KAOTAG TG CUCKEUNG
TOU, TIPOKELUEVOU va TpaypatonolnBel dpayn KAfoswv otn ocuvdeon Tou. I kaBe mepinmtwon, o Tuvdpountng Ba
elval amokAEloTIKA UTIELOUVOG yla TO CUVOAO TNG XPNong Twv YMNPECWWV TIOU TPAYUATOMOLBNnKaV HECW TOU
E€omALopoU tou Kal tng Kaptag SIM péxpl tnv evnuépwon tou OTE. MNa tov E€omAlopo mapéxetal eyyunon anod tov
KOTOOKELAOTH, Ta KUpLA oTolela tng omoiag avaypddovtal otov odnyod xpnong tou. e meplmtwon eudaviong
TPAYUOTIKOU gAaTtwpatog 1 €AAeWPng cuvopoAoynuevng LOTNTAG Tou €EOMALOMOU, LoxUouv oL mepl MwANONG
Slatdtelg Tou AotikoU Kwdika avadoplkd pe Tn S10pOwan, avilkataotaon KA., TOU TPOoioVTOoG, aveEapTATwE TG
YPOUTTAC £YYUNONG TTOU TIAPEXEL O KATAUOKEVOLOTNG.
4.5 Edooov o E€omhiondg mapéxetl mpooPacn oto Aladiktuo rj/kat o ETatpikd Aiktuo tou uvdpountr, Loxuouv ta
e€ne:
4.5.1 H dtaopalion g aopalolg Aettoupyiag Tou Etatpikol AktUiou Tou Tuvdpopunth lval armokAeLoTkr euBuvn
Tou Zuvbpountn.
4.5.2 H mpaypatikn kivnon gdopévwy mou katavailwoe o TuvSpountng (xpnon) epdaviletal otnv avaiuon mou
ek6i6eL o OTE katomw aitnong tou Zuvdpopntr. MNa tnv npocfacn oto Aladiktuo PECW UTIOAOYLOTH, TTOPEXETAL
edappoyn Aoylopikou amd tov OTE n omola mapéxel éva elxpnoto ypadikd meplBdrlov yla th ouvdeon tou
E€omAlopoU oto Aiktuo TN Kwntng tnAedwviog OTE. Tuxov HETpnon TG xprong dedopuévwy amd tov EEomAlopd n



GAAN edpapuoyn elval evlelkTik Kol €xel kaBopd MAnpodoplako xapaktnpa. Ie kapia mepimtwon dev amotelel
anodelén tng kivnong dedopévwy mou katavalwbnke Sedopévou OTL O LETPNTAC XPHONG aduvartel va kataypa el th
Tipaypatikn kivnon deSopévwy ou katavaAwOnke otav: (i) 6& cupmnintouv oL pUBULIOELG TOU LETPNTH HE TV TEPioSo
TLoAoynong, (ii) n ouvdeon oto Aiktuo Tng kwntng tnAedpwviag OTE yivel LEOw TOU AELTOUPYLKOU CUCTHMOTOC XWPLG
™ XPNon TnG ouykekpluévng edappoyns, (iii) n edpapuoyn ameykatactabel kal eykotactabel €k véou otov
UTIOAOYLOTH TOU ZuvSpountr Ue amotéleopa tn Slaypadn Tou LOToplKkoU XpAong mou amobnkeVetal oto okAnpo
Sloko Tou umoAoylatr Tou uvdpounth, (iv) yivel andtoua Stakorr tpododoaciag 1 YEVIKA 8& TEPUATIOTEL KAVOVLKA N
edappoyn, (v) yivel xprion tou E€omAlopol os StadopeTikolg UTIOAOYLOTEG, (Vi) Yivel xprion GAwv ebapuoywy mou
KatavaAwvouv SeSopéva Le AUTOUATEG EVNUEPWOELS I AOYLOMLKOU cupmtieong tng kivnang, (vii) yivel Staypadn twv
LOTOPLKWV OTOLXELWV Xprong amo tov idlo Tov xprotn, (viii) ta mpocbeta dedopéva onuatodooiag yia tn Slaxeiplon
™G oUVdeoNnG KataypAadovTal KATA POCEYYLON AOYW CTPOYYUAOTIOLCEWY KOL OE [N TIPAYLATLKO XPOVO.

4.5.3. e mepintwon mou yilvel gykatdotacn tng £papuoyng Aoylopikol Tou mapéxetal and tov OTE oe éva
UTIOAOYLOTH], TAPEXETAL OTOV TUVSPOUNTH Hia, N AIMOKAELOTLKY, ASEL XPHONG TOU CUYKEKPLUEVOU AOYLOULKOU, UOVO
yLloL TIPOCWTILKNA XPON KoL LOVO yla 600 Xpoviko dtdotnua o OTE mapéxet Tnv Ynnpeoia npocBacng oto Aladiktuo
otov IuvSpountr. H &duvatotnta Xpriong TOU OUYKEKPLUEVOU AOYLOUIKOU TIOU TAPEXETAL OTOV Juvdpounth
neplopiletal otn xpnon tng Ynnpeoiog kat oto Babuo mou autd eival amapaitnto. H adela xpriong Tou AoyLopLKoU
Sev mephapPBavel Sikailwpa ylo omoladAmoTe avanopaywyn f avadlavour Tou.

4.5.4 OL OVOMOOTIKEG TAXUTNTEG OUVSEDNG 0TO ALASIKTUO AMOTEAOUV TLG LEYLOTEG SUVATEC TaXUTNTEG SLOTL e€apTwvTal
ard AAAEG CUVONKEG KoL TEXVIKEG TIOPAUETPOUG TIEPAY TOU EAEyXoU Tou OTE.

4.6 e mepimtwon xpnong E¢omAlopol amod tov ZuvSpounTr mou MapEXEL SUVATOTNTO AUTOUATWY EVNUEPWOEWV
ard to Aladiktuo, 0 SUVEPOUNTAC TIPETIEL VAL EVAUEPWVETAL YLat TIC SuvaToTNTEC AUTEG artd tov O8nyd Xprong tng
KOTOOKEUAOTPLAG €TALPELAG TOU EEOMALOMOU.

5 YMHPEZIEZ - YNOXPEQZEIZ TOY OTE
5.1. O OTE mopéxel acUPHATEC UTNPECIEG NAEKTPOVIKWVY EMIKOWVWVIWY (unnpeoie¢ dwvAg, sms Kol KVNTAG

€UPLIWVIKOTNTOC) LECW TOU SLKTUOU KvNTNG TNAedwviog mou Stabétel.

5.2 O Aeikteg Nowdtntag tng Kwwntig tnAedwviog OTE, ot xdpteg KAALYNG Kal N moldTNTA TWV TIOPEXOUEVWY
UTtNPECLWV avadépovral QVOAUTLKA otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html

53 O OTE umoxpeoUTaL VoL EVNLEPWVEL TOV ZUVEPOLNTH yLa TO TLLOAGYLA TOU KOl Ta TEAN CUVTIARPNONG TIOU LOXUOUV
KaBwg KoL Ta PLEoA LE TA OTOLA YIVETAL N EVNUEPWOT, TLG CUVONRKEG TAPOXN G KAL XPNoNnG TwV YINPECSLWY TOU Kol Ta
XOPOKTNPLOTIKA TOU SIKTUOU Tou. OL AEMTOUEPELEG OVOPOPLKA LLE TLG TLLEG KO TOL TLLOAOYLO TTOPEXOVTAL AVOAUTIKA
amnd TiG LotooeAibeg www.cosmote.gr, www.whatsup.gr, www.frogmobile.gr avaloya pe to makéto cuvdeong mou
€xeL eTUAEEEL, TO SlkTUO KaTAOTNUATWY Kot T AtevBuvon E§umnpétnong MNeAatwyv thg COSMOTE.

5.4. O OTE umoypeoUTaL va EVNUEPWVEL TOUG ZUVEPOUNTEG LECW YPATTOU UNVUMOTOG (SMS) d¢ka Tévte (15) nuépeg
TPV Ao TN ARén TG MPomAnpwEVNG alag UTtNPESLWY YLa TNV ETLKELLEVN ANEN.

5.5. To 8lktuo TNG KwNTNG ThAedwviag OTE mapéxel, Kat eAdxloto, KAAuYn a) Twv yewypadlkwy TEPLOXWY TIOU
Katolkel Touldxlotov To 95% tou MAnBuoUoU TG Xwpag, B) Touddylotov Ttou 95% tTou MANBUCUOU TWV VoUWV TIOU
OGUVOPEVUOUV HE YELTOVLKEG XWPEG KAl V) ToU 85% twv SleBvwv autokvntodpopwy Kat eBvikwy odwv. H kdAun mou
MApPEXEL N KNI tnAedwvia péow tou OiktUou Kwntng tnAedwviag OTE avadeépstal otnv LoTooeAida NG
www.cosmote.gr. H kwntr thAedwvia OTE Ba mpoodépel Tig Ynnpeoieg ikool Téooeplg (24) wWPEG TNV NUEpa €Ml
enta (7) nuépeg tnv eBSopada, xwpic Stakomr), eKTOC and pia Xpovikn epiodo, n onoia dev Ba umepPaivel cUVOALKA
TG £8L (6) wpeg pnviaiwg, edbodcov n Slakomn auth elval evieAwg amopaitntn yla TV €KTEAECN TwV avaykaiwv
£pYOCLWYV CLUVTAPNONG TTIOU Ba elval KOTA TETOLO TPOTIO TPOYPOUHOTIOUEVEG WOTE VA TTPOKOAOUV TNV ULKPOTEPN Suvarth)
QVOOTATWON OToug TUVSpoUNTéG. To Alktuo tng KvntAg thAsdwviag OTE eival oxedlacuévo €ToL WOTE TV wpa
MEYLOTNG Kivnong va epdavilel: a) mbavotnta eUMAOKNAG KANCEWV ULKPOTEPN TOU 2%, B) Bavotnta SLakomng KANCEWV
ULKPOTEPN TOu 3%, y) Slabeoipudtnta Tou SIKTUoU avd €tog peyaAltepn f lon pe 99,5% evw yla pila cuveyr mepiodo
SLapkelag 48 wpwv dev pnopel va eivat pkpotepn anod 95%.

5.6. H TOLOTNTO TWV UTINPECLWV TNC KWWNTNC TNAsdwviog evoExeTaL va StadEPEL KATA TNV TTEPLAYWYI OE 0XEON LE TNV

TIOLOTNTA TWV TTAPEXOUEVWYV UTINPEOLWV evtoc EAMAdoc. Mapdayovieg tou eVEEXETAL VOL ETtNPEROOUV TNV StaBeouotnta
3



http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr/
http://www.whatsup.gr/
http://www.frogmobile.gr/
http://www.cosmote.gr/

KOL TNV TOLOTNTA TWV_UTINPECLWY KATA TNV Teplaywyn eivoal n kGAudn tou Siktuou emiokedng, n toxvutnta

avaddptwong kot katadboptwonc (upload/download) ou napgxetat anod avtd, n tonoypadia KAn. Emiong evdéxetat

OE OPLOUEVEC TIEPUTTWOELS VAL UTIAPEOUV EMUITAEOV XPEWOELS YL UTINPEGCLEC TIPOOoTIOEUEVNC afiog Ol OTIOLEC UTTOKELVTALL

o€ aUENUEVO KOOTOC KOTA TNV XPrion TN MEPLAYWYNAC.

AOYWw tou OTL o€ TtapapeBopLeg mepLloyEc umapyel mbavotnta Siktuwonc pe EEva SiKTua, UE CUVETELO TNV XPEWON TWV

OUVEPOUNTWY UE XPEWOELS TIEPLOYWYNC, OTLC TIEPLOYEC QUTEC Oa TIPEMEL oL cuvdpounTteC va mpofaivouy o€ Yelpokivntn

grmloyn tou SIKTUoU tNE KvNTAC TNAsdwviac Baosl twv odnyuwyv mou avadépovtat otov 08nyo Xpriong tng EKAOTOTE

ouoKeung. EmutAéov, mpdobstec xpewoelg eplaywyng ertBdrovtal os nepintwon SIktwong UE Un emiysto Siktua

(mx_og Baldoola okadn N os aspormAdva). Emetdn n Siktuwon Pe pn emiyela Siktua Umopel va Yivel akouoiwe, o

ouvbpountng Ba npEmnet va mpofaivel site og xelpokivntn erthoyr SIKTUOU E(TE O£ AMEVEPYOTOiNON TNE EPLAYWYNC.

O OTE evnueEPWVEL TTAVTOTE UE SMS Katd tn Skt won Ue un miyeto Siktuo. OL ouvEpoUNTES UOPoLV Vo evnuEpWOoUV

YlOL TIC UTINPEOLEC TEPLAywWyYNE, Ta ouvepyalopevo Siktua, T UTNPECLEC TIOU QUTA TIOPEXOUV, TIC XPEWOELS, TN

SuvaTtoTNTA OMEVEPYOTIOiNONGE TNC MEPLAYWYAC KOOWCE KAl TLC UTINPECLEC TTOU UTIOKEWVTOL OE QUENUEVO KOGTOC aItd TV

wotooehida https://www.cosmote.gr/cs/cosmote/gr/useful information roaming res.html kot va urnofdAouv

naparnova/katayyeAieg Le Toug Tpomoug oy avadépovtat oto apbpo 16 (EniAuon Aladopwv).

5.6-7 O OTE unoyxpeouTal va e£ETALEL AECA TA TOPATIOVA KAL OULTAATO TOU ZUVEPOUNTH OXETIKA HE TNV apayyeAia,



v évapén, tn SLAKOTI, TNV TILOAOYNGCN KAL YEVIKA TNV TTOLOTNTA TIAPOXNAG TWV UTINPECLWY TOU, TNPWVTAG TO OXETIKO
apxelo omou Ba avaypddeTal To AMOTEAECHA TWV EVEPYELWY TOU YLO XPOVLKO SLAoTnUa Tou mpoPAEnetal and thv
Loxvouoa vopoBeaia.

58.0 OTE deopeletal amd tnv WoxVouca VopoBeoia Tepl AMOPPATOU TOU TEPLEXOUEVOU TWV ETLKOWVWVLWY TIOU
TpaypatonololvTol HEow Tou SIKTUOU Tou KaBWG Kol TEPL amoppnTou Twv TTANPOodOPLWY TIOU QTEKTNOE QMO TOV
Juvbpounth.

5.9. 0 OTE e§unnpetel Toug ZuvSpopunTEG yLa Bépata BAaBWY HEOW TNG ELOLKNAG, XWPLG XPEWON TNAEDWVLKNAG YPOUMUAG
13738, cUpudwva e ta mpoBAenOeva oty Loxvouoa vopobeaia.

5.10.0 OTE mapéxel mpooBacn o€ UMNPEGLEG EKTAKTNG AVAYKNG Kal o€ TTANPodOopieg YL TOV EVIOTLOUS TOU KOAOUVTOC
ME xprion Tou eviaiou gupwmnaikol aplOpou KANRoNnG KTAKTNG avaykng «112», kabwg kal AAAWV aplOpwy EKTOKTNG
QVAYKNG OTEAWG Kal Xwplg Kapia uoxpEéwon Xprnong omoloudnmote PEoou MANPWHNAC. & TteplMTtwaon KAOEWV TIPOg
Tov eviaio eupwnaiko aplBuo éktaktng avaykng 112, o OTE efoudetepwvel TUXOV amokpun aplBpol KaAoUuvTog
Juvbpountr. Edv ta otolkeia lval pun avakowwolpa, o SUVEpoUNTAC £XeL To Sikaiwpa va Inthosl eyypadw, o
neplmtwon KARoNG EKTAKTNG avaykng, va idovtat ano tov OTE oTov appodLo yLa TNV QVILETWIILON EKTAKTNG OVAYKNG
dopéa KATOMLV OXETIKOU OLTAMATOC TOU, TO OVOUA KAl TO EMWVULO Tou yla tn SleukdAluvon thg dpeonc eméppaong
QTTOKAELOTIKA KAl LOVO YL TOV OKOTIO QU TO.

511. O ZuvdpounTi¢ yla BEpata ouvtipnong Kot UTooTAPLENG avadopikd e Tn oUvEeon Tou pnopel va KaAel otn
StevBuvon gEunnpétnong nedatwv tng COSMOTE ota tnAépwva 13888 kat 1299 yia ouvdéoelg kaptokvntg WHAT'S
UP kat FROG, pe xp€éwaon oUpdwva [LE TOV EKACTOTE LoxUovTta TiLokatdloyo tou OTE.

512. O OTE Swatoutal vo TapeUmodilel katd mepimtwon Kal ylo 660 XPovikd SLaotnua Kplvetal KOO TV
autépatn npocPBaocn os aplBuolg i untnpeaoieg 6tav auto Sikatohoyeital yio Adyoug amdtng 1 kotdxpnong cuudpwva
LE TV LoxVouoa vopoBeoia. EGv urtoBAnBei otnv EETT katayyehia katavalwtr 1} GAAOU mapOXOU GXETLKA UE amdth
1| moparova,/ KatayyeAieg TEAIKWV XpNOTWY OXETIKA UE XPEWOELS (ou adopolv YIM, Siebveig KANOELG | UTINPEOILEG
Sedopévwy) 18lwg TouAdlotov TPUTAAGCLEG Ao TG ouvnBelg (Léoog Opog TeAeuTaiwy 6 unvwy), n EETT umopel va
{nthosL amno tov OTE f/kal Toug GAAOUG TTOPOXOUC, TNV MAPEUTOSLON KOTA MEPIMTWON Kal yia 600 Xpoviko Staotnua
Kpivetal oKOTLHO TNV autopatn pdoBacn og aplBuolc i ulnpeacieg pog tov ZuvdpopnTtr, 0TV AUTO SLKaLoAoyEelTaL
yla Adyoug amatng r Katdxpnong Kal va amaltel o€ TEToleg meputwoelg o OTE va mapakpatel Ta OXETIKA £€006a
Slaclvdeong i €006a amo AANEG UTINPECIEG.

5.13. O OTE yLa TNV QVTLLETWIILON TIEPLOTATIKWY TIOU apopolV TNV achAAELA, AKEPALOTNTA KAl TIG TUXOV QIEIAEG OTA
CUOTAMOTA Tou evdexetal va AapPavel PETpa ou adopoulv, eVOELKTIKA, Tn SlevEPYEL ATOTIUNONG KWWOUVWY Kol
eAéyxwv aoPAAELOG OE CUOTAMATA, TNV KATAPTLON OXESIOU ETUXELPNOLOKAG CUVEXELAG, TN GUOLKN TpooTacio Twv
EYKATAOTACEWV YLO TNV QIMOTPOTA KN £€0UCLOSOTNUEVNG TPOOBACNG OE UTEC KOL TNV TIPOOTACLO TOUG amd GUGCLKEG
KATAOTPOdEG, TNV VAOTOINGN UNXAVIOPWY aodAAelag SIKTUOU Kol eAEyxou Aoyilkng mpocBacng, tn Staxeiplon kat
mapakoAoUBnon Slktuou, TNV avixveuon Kal aAVILLETWIILON KAKOBOUAOU AOYLOULKOU.

6 NAHPO®OPIEZ MNATO ANOIKTO AIAAIKTYO:

210 Mapov ApBPOo MAPEXOVTAL LOVO YEVIKEG TANPOGDOPLEG YL TNV TIOPOXN TWV UTNPECLWY TPOoBacng oto Aladiktuo
arnd tov OTE. AvaAuTikég mMAnpodopieg KAl EVNLEPWON TWV ZUVEPOUNTWY yLa OAQ TA TOPAKATW BEpata AVOLKTOU
AloSiktuou mopéxetal otnv otooelida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
(ede&ng n «lotooeAidan), To MEPLEXOUEVO TNG OTOLOG AMOTEAEL TN O TWV TAPOVTIWV Mevikwv Opwv.

H npocfaon twv Zuvbpountwv oto dtadiktuo eival duvaty péow tou Slktuou KwNnthng thAedwvioag tou OTE kat
amattel xprion CUCKEUNG Tou UTtooTtnpilel tnv mpocBacn oto Siktuo autd. MAnpodopieg yla Tnv avamtuén tou
SIktou NG KwNTNg tnAedwviag mapéxovial HECW Tou xaptn kaAuyng mou Ppioketal otnv otooeAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Npaktikég Ataxeipiong Kivnong: O OTE edappolel mpaktikeég dlaxeiplong kivnong, onwg smPpaduvon tng
npooPaong, Sdlakomn TNG MPOoPacng Kol TOALTIK opBnG Xprnong, ovaloya HE TO OLKOVOWLKO TPOYPAUUO TOU
JuvSpountn. Emiong, o OTE duvatal va epapuolel emmPOoBeTeC MPAKTIKEG Slaxelplong kivnong, otav auto eival
ovayKoio Kat povo yLo 660 XpoviKO SLACTNUA AmaLTelTal, OUTWG WOTE: a) va CUUUoPpPwBEeL pe tnv vopobeoia (eBvikn
1 evwaolakn), TG anopaocelg Sikaotnpiwv n SnUdcLwy apxwv (my anayopeuon MpooBacng o mMAPAVOUOUG LOTOTOMOUC
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KATT), B) va SLoopaAicel TNV aKEPALOTNTO KOL TNV 0L0PAAELA TOU SIKTUOU KOl TWV UTINPECLWY TIOU TIOPEXOVTAL LECA A0
oUTO KoL TOU TEpUATIKOU g€OMALOMOU TWV XPNOTWV Kat Y) va tpoAapBavel tv epdavion eumodiwv Adyw cupdopnong
TOU SLKTUOU 1) TOV MEPLOPLOUO TWV EMUTTWOEWY ATIO TUXOV €EALPETLKN N TTPOCWPLV cupdopnaon tou StkTUou Tou.

6.2 Napdauetpot Mowdtntag kot Emidpacn Meploplopwv Oykou Sedopévwv N XPriong TEPUATIKOU €€SOMALONOU:
Mapduetpol molotNTag £ival, eVOEIKTIKA, N pubuoanddoon (throughput), n kaBuotépnon (delay), n Stakupaven the
kaBuotépnong (delay variation 1 jitter) kaL To mooooto anwAelwyv MakéTwy (packet loss percentage). Avdhoya e to
Tipoypappa tou uvdpountr, emBdallovral meploplopol oykou Sedopévwy, omwg Slakomr A emiBpaduven otnv
mAonynon i oAtk 0pOnG xpriong.

Tuxov neploplopol otn xpnon Teppatikol E€omAlopol avadépovtal otnv lotooelidoa.

6.3 EEe1bIkeUpEVEG UTINPEDiEG: TuXOV €e18IKEUEVEG UTINPEDLEC avadépovtal otnv loTooeAida.

6.4 TaxUtnteg ouvéeong oto Awadiktvo: O OTE avaptd otnv lotooeAida, touldylotov pla popd avd £€tog,
ETUKOLPOTIOLNUEVEC TIUEC Kal TANpodopieg TwV TaxuTATWY cUVSeong oto Aladiktuo Kabwe kat xaptn kalvdng yla tnv
avantuén tou Siktuou TN KvNTAG thAedwviag OTE, péow Tou omoiou mapéxel mpooPaocn oto Aladiktuo. MAnpodopieg
yla TLg ToxUTnTEG apEXOVTAL OTO XAPTN Tou Bploketal atnv lotooeAiba www.cosmote.gr/mobile- speed-coverage

6.5 MoAitikr) emavopOwWoewv/anolNUWOoEWV: Z& TEPIMTWON GUVEXOUG 1) EMAVAAAUBAVOUEVNC, APVNTLKNAG OTOKALONG
amnd To KATW OPLO TNG HEYLOTNG TaXUTNTAG O ZUVEPOUNTAG SLKaloUTAL EMAVOPOBWOEWY EVW OE TIEPLTTTWON GNUOVTIKAG
ouvexoUG | emavalapBavopevng opvnTIKAC amokAlong kat epocov o OTE Sev UMOPECEL va ATOKATAOTOEL TO
TPOPANUA eVvtog TpLavta (30) nUepwv amo TNV nuepopnvia umtoBoArg Tou mapandvou, o ZuvSPounTH G €xeL Sikalwua
agnuLag katayyeAiog tng cUUPBAONAC Tou.

7 YNOXPEQZEIZ TOY ZYNAPOMHTH
0 Zuvdpountrg umoxpeovTaL:

71. Noa evnuepwvel tov OTE dpeoa Kat eyypadwg yia kaOe alayn Twv oToLXelwV TIou TtepLEXovTal otnv Altnon Tou
Kat tslaitepa tng S1eUOUVGR G TOU KoL va TapEXEL OAEG TLG TTANPodOpieg TOU amaltoUVTaL Lo TNV ApOCKOTTN Tapoxn
Twv Yrnpeowwv tou. Emiong o Zuvdpountng umoxpeoltal va evnuepwvel Tov OTE o mepimtwon petaBifaong tng
oUV6eon Tou, umoypddovtag OAa Ta anattolpeva amnod tov OTE A/kat tn vopoBeoia éyypada.

7.2. Na xpnotpomnolel to Siktuo Kat Tig Yrinpeoieg tng kwvntrg tnAsdwviog tou OTE oludwva Ye To VOO, Toug Opoug
™G napoloag 2UUPBaong kat Tig odnyieg Tou OTE, va punv mpoBaivel o€ HETAMWANGN TWV UTNPECLWY TOU KOl Va. NV
nipoBaivel og MpaAtelg 1 mapalelPelg IOV PMopoLV va EMNPEACOUV N va BEcouv o€ kKivduvo Tnv molotnTa Kol Thv
Tapoxr Twv YINPECLWV.

73. Na pnv yvwotorolel o€ onmolov8nmoTte Tpito Toug MPoowTikolg kwdikoug aodaleiag (PIN kat PUK) tng kdptag
SIM, kaBwg Kat va Aappavel OAa ta amapaitnTa HETPA YL TNV POOTACLO TWV MPOCWIILKWY Tou S£60UEVWV KaL TOU
QIOPPNTOU TWV ETUKOLVWVLWV TOU.

74. Naxpnoluomnolei E¢omAlopo nou dev dnuioupyet mpoPAnpata oto Siktuo NG Kvntng thAedwviag OTE.

75. Na pnv avtiotpedel Tig TNAEDWVIKEG KANOELG.

76. Na pn xpnolpomnolel o (810¢ KAl va PNV MLTPENEL 0 TPITOUC VA XPNOLUOTIOLOUY TIG YITNPECLEC yLa avhBikoug 1)
TAPAVOUOUG OKOTOUG. EVOEIKTIKA, KoL OXL TIEPLOPLOTIKA, O UVOPOUNTAG amayopelETAL VA KAVEL XPron Twv
Yrninpeowwv tou OTE yla va: a) cuBAAEL 1} eKTEAECEL OTTOLOSATIOTE MAPAVOUN EVEPYELA. AUTO TteplAapBavel, ala dev
neplopiletal, oe avaptnon, anobnkeuon, petadoon 1 dlacmopd mAnpodopiag dedopévwy 1 UALKOU Tou eival
UBPLOTIKO, AOEUVO, TTOPAVOUO, ATIELANTLKO 1) SUCPNULOTIKO N Ttou TapaPBLalel ) TPpooBAAAEL TIVEULATIKA SIKOLWUATA
KABE aTOMOU 1) OVTOTNTAG I IOV e KAOE TPOMO CUPBAAEL 0Tn Snloupyla TOWLIKOU aSLKAUOTOG Kal tapaBLalel tTnv
€KAOTOTE loYUouoa vopoBeoia, B) mpokaléosl omowadnmote PAAPn oe aviAko, y) aveBacel, avaptroel,
Snuooteloel, PeTadEpel, avamapdyel, avadnuloupynoel 1 Slavelpel pe KOs TPOMO Aoylopikd r aAAo UALKO
OUTOKTNUEVO HEOCQ ATTO TNV UTINPEGLO TO OTIOL0 €lval IPOCTATEVUMEVO Ao avTlypadr cUUdWVA LE TA SIKALWUOTA TOU
Snuloupyou tou (copyright), 6) mpowBel n/kal SLaBETeEL TEPLEXOEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOULKO N
npoypaupoto oxedlaopéva va mapeuPfAnbolv, kataotpéPouv I meplopiocouv TN Aeltoupyla omoloudnmote
AOYLOULKOU 1 ThAETIKOWWVLIOKOU £EOTALOMOU 1 va gumodicouv GAAOUG XPHOTEC VO XPNOLLOTIOLOUVTLG UTNPEGLES
tou OTE, &) eykATAOTHOEL KAl Vo IPOWONCEL Pe omolovenmote TPOMo, omoloudnTote €idoug auTOKANTN 1 N
efoucolodotnuévn dadnuion n un Intndévra amod tov MapaAnmTn NAEKTPOVIKA Hnvupata (spam),
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OAUOLOWTEC €TLOTOAEG, cuoTAMOTA TWpAapibwyv kat omowadnmote AAn popdn¢ avemBuuntng mpowbnong
Tieplexopévou, oT) oteilel peydho aplBud avtiypadwy (Suwv A mMapdUoLwy UNVULATWY LE 0CHUAVTO TIEPLEXOUEVO N
KEVWV UNVURATWY N apxeiwv rou pnopel va BAaPouyv évayv server, \oyopLaouo xprotn, newsgroup, chat rj mapopoia
unnpeoia, {) Eekwvnoel, emavaldpel i pue KAOs TPOTIO CUUUETAOXEL € KABOs KEpSOOKOTIKO 1 GAAO tapdvouo oxESLo
€1G Bapog aAlou xpnotn 1 tou OTE, n) cUpPETAOXEL 0T GUANOYN 1 CUAAEEEL O (610G HeydAo aplBUo pNVUUATWY
nAekTpoviknG aAnloypadiag (emails),  GAAwY avayvwpLoTikwy tou Ba BonBoloav ot KATACKOTEUGN AOYLOULKOU
Kol Tpoowriikwy SeSopévwy xpnotwv (spyware), 0) umoduBel AANO ATOHO OOV QMOCTOAEQ UNVUUATWY N
mAaotoypadnosL tnv urtoypadn kamolou dAhou (bndlakn r xelpoypadn uroypadn) rj ekteAéoel onoladnmote AAAn
ardtn (rm.x nAektpovikd Papepa “phishing”), 1) datapdel tnv opaln Asltoupyla Twv SIKTUWV KAL, YEVLKA, va
uTtovopEeUoeL Kal va uTtoBabuioel To eninedo aodpdalelog Twv Tuotnudtwy Tou OTE, 1) €xel mpdoPach € GUGKEUN
GAAOU QTOMOU i} CUOTNMATWY, SIKTUWY, AOYLOULIKWY Kol Se60UEVWY €V ayvolol TWV KOTOXWV TOUG KOl Xwpig TNV
ouykatdBeor toug mapaflalovtag tnv acddiela Aoyaploopol R Siktou g kwntng tnAsdwviag OTE, B)
Xpnotlomnotroet 1| dtaveipel epyodeia pn efouctodotnuévng xpnong n ouokeueg mapaPiaong tng aoddaielag m.x
OITOKWOLKOTIOLNTEG, OVIXVEUTEG passwords, cracking epyaleia, gpyadela mapdakappng kpumtoypadnong n Trojan
Horse mpoypdaupata, ty) 0tav anoktd npocfacn oto Sladiktuo Héow Twv untnpeolwyv Tou OTE, Ba mpémet va yivetat
clVvon Kal ipoadopn Xpron auTwy, Kat vo Thpel Toug kwdikeg Ssovtoloyiog tou Stadiktiou (m.x. RFC 1087 ethics
and the Internet).

7.7 O TuvSpounTng EXeL SIKAlWUA VO ATTOKTA TPOCBaCN AMOKAELOTIKA Kal Lovo og SeSopéva EMLKOLVWVIAG TO ool
avadépovtal atov (8lo, kal cupdwva Pe TG Slatdgelg Tng ekdotote Loxlouoag vopoBeaiag.

8 XPHZIH TQN YMHPEZIQN MEPIEXOMENOY KINHTHZ THAEDQNIAZ OTE H/KAI TPITQN
8.1 O OTE mapéxeL otov Suvdpountr, Héow cupPatol E€omAlopol Tou, mpoOoPacn O€ UTINPECIEG TEPLEXOUEVOU TOU
OTE f/kou tpitwv (Edegnc Ynnpeoieg Meplexopévou).
8.2 OL Ynmnpeoieg Meplexopévou xpnodomololvtal “wg €xouv”’, xwplg Sduvatdtnta TPOTOMOLCEWV 1 GAAWV
eneUPAaoewyv amno tov SuvspounTy.
8.3 O Zuvépountng amodéxetal, cupdwvel kat cuvopoloyel otL Ba kdvel clvvoun Kol mpocdopn XPnon Twv
Yrninpeowwv Meplexopévou. Q¢ ek ToUTOU 0 SUVEPOUNTHAG, EVOEIKTIKA KaL OXL TTEPLOPLOTLKA, CUHPWVEL OTL ev Ba KAVEL
XpNon tTwv Ymnpeowwyv yla o) va npofevnoel BAABn oe avnAlko, B) vo HETASWOEL N va AMOKTHOEL TpooPacn o€
TLEPLEXOUEVO TIOU gite mapafLalel omoladnmote SikalwUaTa TPITWVY, €ite TPOOPBAAEL TN MPOCWTLKOTNTA TPiTWVY, £lTE
TAPeVOXAEL e OTIOLOVOATIOTE TPOTIO TA ATOMLKA KAl KOWWVIKA Sikalwpata Tpitwy, lte €pxetal, pUe omolovonmote
TpOMo, o€ avtiBeon e TO VOO, V) va MOPATIAQVIOEL OTIOLOVSNTIOTE WG TTPOG TNV MPOEAEUCN TOU TIEPLEXOUEVOU TWV
Yninpeowwv Meplexopévou, 8) va INULWOEL Pe omolovdnmote Tpomo th ¢nun tou OTE f Kal tpitwy, €) va BEoel og
Kivduvo tnv aoddalela Tou Siktuou TG KvntrG tThAedwviag OTE, ot) va MpoPel He OmMoOLovVSNTOTE TPOMO OTNV
npowBnaon autokAnTng i un e€ouatodotnuévng Stadbnuong N un INTNBEVTWY NAEKTPOVIKWY UNVUHATWY (spam), {)
VoL AMOKAAUTITEL TTANPOdOPLEG TIOU TIEPLEXOUV TTPOCWTILKA SeSopEva.
8.4 O OTE mpoonabBel va e€aocdalioel uPnAd nocootd achaleiag otn xprion Twv Ynnpeowwy Meplexopévou, KaBwG
KoL 000 TO Suvatov akplBelg, MANPELS, afLOTILOTEG, eMikalpeg Anpodopiec. Map’ 6Aa autd o OTE dev SeopeveTal Kal
Sev mapEXEL KAVEVOG EL60UC EyyUNon avadopLka Pe TV aoPANELX KAL TO TIEPLEXOUEVO TWV YIINPESLWYV MNepLlexopévou.
O ZuvSpountng elvat urtelBUVOC yLa KABe KivBuvo TTou Umopel va TPOKAAECEL N XPHON OTOLOU SN TIOTE TIEPLEXOUEVOU,
oupneplappavopévng onolacdnnote anddaocric tou va Baoctotel otnv opBotnta, mAnpdtnta, sykupotnTa f/kal
XPNOLUOTNTA OMOLOUSATIOTE TIEPLEXOUEVOU TWV YInpeolwv MNepLlexoUévou.
8.5 O OTE 6¢ev dpépel onmotadnmote euBUVN yLa TNV AoPAAELA, TO GUVVOUO KOL TNV EYKUPOTNTA TOU TEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou tpltwy, oL omoiol (Tpitol) £xouv TNV MARPN QOTIKI KAl TTOLWVLK €uBUVN yLa TG UTINPEGCLEG
QUTEG. O ZUVOPOUNTAG 0’ QUTEG TIG TIEPUTTWOELG, TIPETEL va ameuBUVeTAL OTOUC TpiTOug ylo oTOATOTE TUXOV
nipokUPEL amo tnv entiokedPn A/kaLxprion Twv YITNPECLWV QUTWV.
8.6 O OTE &ikalouTal va TPOMOTOLEL TOUG OpouUC MPOoBacNG Kal XpHong Twv Yrnpeowwv MNeplexopévou, kabwg Kat
va SLaKOTTEL I TpoTomolel onoladnmote Yninpeoia MNeplexopévou.
8.7 H xpnon kal mpocBacn otlg Ymnpeoieg MNeplexopévou onpaivel pnt Kol avertpUAAKTN €K UEPOUC TOU
Juvdpountn amodoyn TwV YEVIKWY KOl TwWV TUXOV el8IKwV 0pwv KABe Ymnpeoiag MNeplexopévou, OMWE EKACTOTE
LoxVouv.

8.8 Emonuaivetal 6tL oL avAAKoL, tou Sev €xouv cupTAnpwoeL To 189 £tog tng nAwkiag Toug, anayopevstal va



KAvVouV Xpron Twv Yrnpeowwv Meplexopévou mou cUUPWVA LE TO VOUO areuBUvVovTal aTOKAELOTIKA OE €VNALKEG. Z€
neplmtwon mou avAhAlkol, mopd Tt PNTA WS AVw amayopeuacn, KAavouv xpnon Ymnpeowv Meplexopévou Tou
Bewpouvtal akat@AAnAeg yia autolg, o OTE dev dpEépel kapia eubuvn, dedopévou OTL N Mpootacia Twv avnAikwy
arnoteAei mpwtioTwg uToXPEWaON Tou TUVEPOUNTH, 0 OMoLoG eUBUVETAL OITOKAELOTIKA.

8.9 Ou avaAutikol 6pol xprong tTwv Ynnpeowwv MNeplexopévou epdavitovral otn otooedidba tng COSMOTE otnv
nAektpovikr SteuBuvon www.cosmote.gr

8.10 H xpéwon Ynnpeowwv NoAupeotkng MAnpoddpnaong (YMNN) yivetal péow tou Aoyaptacpou tou OTE. OL YN eivat
umnpeoieg meplexopévou mpootiBépevng agiag tou OTE A Tpitwv Kal xpewvovtal £ite YUe TNV ATTOCTOAN £ite UETN
AN SMS and kat pog 5YndLloug kwdkoug Twv oelpwv 54XXX & 190XX €wg 195XX kot 196XXelte pe KARoELG pwvNg
mpo¢ TG aplbuooslpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapamdvw oplOpooslpég Suvatal va
TpomomnolnfoUuv KATOTLV OXETIKAG anodaong tng EETT.

8.11 H ypnon twv Ynnpeowwv MNepLEXOUEVOU CUVLOTA amodoxn Twv 0pwv XPNong Toug €K LEPOUG TOU ZuvSpounTH.

9 XPEQZEIZ-NAHPQMEZ
9.1 O OTE xpewvel Tov uvdpountr, cUUPWVA LLE TOV EKACTOTE LOXUOVTA TILOKATAAOYO TOU, UE: . T TUXOV TEAN

ouvdeong, emavacuvdeong , B. Tnv T 8ldBeong r avtikatdotaong kaptag SIM, y. ta mayla pnviaia TéAn yio kade
Yrninpeoia, 6. Ta TEAN Twv KACEWV TTOU Ttpaypatomnol)dnkay, €. ta TEAn aAAayr g OLKOVOULKWY TIPOYPAUUATWY, KaBwg
KOl TUXOV AAAa TEAN Tou avadEPovTal OToV EKACTOTE LOXUOVTA TILOKATAAOYO TOU TIoU BploKeTal oTnV LoTooeAida
™¢ www.cosmote.gr. Emiong, o OTE ypewvel tov Juvdpount Ue Ttuxov AGAAeC odellég tou oludwva pe Ta
ocupudwvnBévta petafl tou Tuvdpountr kat tou OTE. O @.M.A. kaL Tuxov ailhot dpopol i téAn emPBaplvouv Tov
Suvbpountn. Emiong tov Juvdpount Baplvouv tuxdv €€oda (Aettoupyikd, Slkaotikd, f AMa) ota omoia
urntoBaAMAetal o OTE AOyw TNG KN EKMANPWONG TWV CUKPBATIKWY UTIOXPEWCEWV TOU ZUVEPOUNTH. € MEPIMTWON OV
0 JuvSpountng emBupel va AdBeL TApn avdAuon Twv KAAOEWV Tou, oZuvépountrg SnAwvel OtL, edv XpHoTNG TS
ouvdeong eival StadopeTikd Mpdowmo amd Tov ZuvEpopnTr, 0 XPROTNG oL XPHOTES TNG CUVEEDNG lval EVALEPOL YL
v AN avaAutikol Adoyaplacpol pe TARpn avaypadr twv Pnoiwv twv kaloluevwy aplOuwy.

9.2 O OTE &iwkatovtal vo UeTABAMEL Ta TIHOAOYLA TOU cUUPWVA UE TO VOHO KoL TOUG KAVOVEG TOU UYLOUG
QVTAYWVLIOUOU HE KPLTHPLA ToV MANBWPELOMO KAl TO CUVOAIKO KOOTOG MaPOoXNG Twv YMNPeowwv Tou, oTo omolo
cupumnepAapBavetal To KOOTOC eMevOUOEWV Kal To KOOTOG AELtoupyiag Kal cuvtrpnong tou Siktuou Ttou. Tuxov
Tpormnornoinon Twv THoloyiwv cUudwva e Ta avwTépw Ba LoxVel Omwg mpoBAEnetal amnd tnv loxUouoa vopobeaia.
9.3 OOTE&ev epapuolel TEAOG amocUVEEONG yLA TNV KATAPYNON OUVOECEWV KOPTOKLYNTNG TNAEDWVLAC.

10. AIAKOMH NAPOXHZ YNMHPEZIQN
Y€ MEPIMTWON TOU 0 TUVSPOUNTHG eV TNPEL OMOLASATIOTE AMO TLG CUMPBATIKEG TOU UTIOXPEWOELG I OE TEPUTTWOELG
amadtng, o OTE Sikatoutal va SLakOPeL TPOCWPLVA 1 OPLOTIKA 1) VO IEPLOPIOEL TNV TAPOX TWV YINPEGLWY TOU.

11. AIAPKEIA THX ZYMBAZHZ
H Sudpkela tng ovpPaong sival aoplotou yxpovou. Metd tnv apxlkn evepyomoinon tng ouvdeong, n ouvdeon

mapapével ota otolxela tou ouvdpountn dekatpeic (13) pAveg amd tnv evepyomoinor tng. H Sldpkela auth
TapaTelveTal PE KABE avaveéwaon Tou XpnUatikoU umoloimou amod tov TuvSpountr) BACEL TNG EKACTOTE LOXUOUOAC
EUTOPLKNG TOALTIKNAG Tou OTE. To XPNUATLKO UTIOAOLTTIO TOU ZUVEPOUNTH UMOpPEL va KatavaAwbel evtog oplopévou
XPOVIKOU SlaoTtipatos. Metd tnv mApodo ToUu avwTEPw XPOVIKOU SLACTHMOTOC KAl O TEPIMTWON TOU €VIOG TOU
SlooTAHatog autou Sev yivel avavéwaon TOU XPNHATIKOU UTIOAOLTIOU, TO TUXOV UTOAELTOUEVO XPNHUATIKO UTIOAOLUTO
punéeviletal. Meta tnv mdpodo evog UNVOG amd TNV APodo ToU AVWTEPW XPOVIKOU SLOOTUATOC MPOYULATOTOLETaL
Slokomn NG mapoxng Twv Yrnpeowwy g KNt thAedwviag OTE. O Tuvdpountig €xel dikaiwpa va mpoPel oe
oVavEWGN XPNUATIKOU UTIOAOLIOU €vtog 13 punvwv amod tnv tehevtaio avavéwon. O TuvSpountng €xeL Sikailwpa
KatayyeAlag tng ocUUPACHG TOU OMOTESATIOTE. ITNV MEPIMTWON AUTH XAVEL KAL TO TUXOV UTIOAELTIOUEVO TIOGO TNG
ouvdeang tou, e€aLpoUpEVNC TNE EPLMTTWONG Tou apBpou 9.2.

MepLoooTePeC AEMTOUEPELEG Yla TNV SLAPKELX TOU XPNMOTLKOU UTIOAOLTIOU Kal TO TIHOAOyLo avadEpovtal othv
Lotooehida https://www.cosmote.gr/cs/cosmote/gr/pricelist.html?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5
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12. KATAITEAIA
12.1 O OTE &Uvatal, pe tnv entpUAaén TUXOV MEPALTEPW SIKOLWHUATWY TOU, VO KATAYYEIAEL TV Ttapoloa TUUPaon

omotedNMOTE, UOVo Yyl oroudaio AOyo, OMwWG EVOEIKTIKA O TeplmTwon: a) Mn cuupopdwaong tou Suvdpountn Ue
OTIOLOSNTIOTE QMO T CUMPBATIKEG TOU UTIOXPEWOELG, oL omoieg Bewpouvtal OAeg ouolwdelg, B) Mepkng 1 oAlkAg
avakAnong, akupwaong, Ttpomomnoinong n Anéng tng adetag tou OTE, y) Gavdtou tou IuvSpountr, KAPUENG Tou os
KOTAOTOON MTWXELUONG 1 Ttalong MANPWHWY 1 GAANG apopolag katdotaong, eite €xel umoPAnOel aitnon eite oyL,
UETOTPOTIAG TNG VOULKNAC Tou Hopdrg, Béong tou umod kabeotwg dtdAuong, ekkabdplong, avaykaoTikig Slaxeipong
KaBwg Kal o€ KABe MePLMTWON MOV 0 ZUVEPOUNTHG KATAOTEL adePEYyUOC.

12.2 O Zuvbpountig umopei va katayyeidel t ZUUBACN TOU UE EVaV ATIO TOUG TTOPOKATW TPOTOUC, Kat' emtAoyn Tou:
oto Siktuo kataotnuatwy tng COSMOTE, 1 1e amooToAn €MLOTOANG 1) LECW NAEKTPOVLKOU TaXUSPOUELOU 1 PECW
NAEKTPOVIKAG untoBoAng TOU QLTAOTOG otnv nA. AlevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html ESkn Awayeiplon/Katayyehia

JUpBaong emouvantovrag aviiypado deAtiov Tautotntag n Stafatnpiov. Ze mepimtwon Mapoxng SEoUNGUINPECLWY
mou mepllapPBavouv umnpecia mpocPacng oto Swadiktuo i umnpecia SLATIPOCWTIKWY  EMIKOWVWVLWV BACEL
aplBuwy, €av o Zuvdpountng €xeL Sikalwpa katayyeAiag ya onotodnmote otolxelo g §€oung mpwv amd TnAREN
™M¢ oupdwvnuévng Sapkelog tg olpPBaocng, Adyw aduvapiag ocuppopdwong pe tn ocluPaocn | aduvapiag
TAPOXNG, O ZUVOPOUNTAC £XEL TO Sikaiwpa va katayyeilel tn cuppacn 6oov adopd OAa ta otolxeia Tng S€oung. Evtog
a) tplavta (30) nuepwv amd t Béon oe oYU TG TPOTOTOINGNG TWV TLHoAOYiWwY, e€ALPOUUEVWY TWVTIEPLTTWOEWV
1) pelwong Tohoyiwy, 2) tpoloyiwv mou adopoulv Slebveic KANOELG KAl UTINPeoieg SleBvolGMEeEPLAYWYNG EKTOG
Evpwraikng Evwong kat umod tnv mpolmobeon OtL dev €xel oploBei €161kO MAKETO XPEwoNG H XpOvog outAiag
EVOWHATWHEVOG OTO TAYl0 TNG oUPBacng mMpog auth TN Xwpea, 3) TeEAWV METAPOPAG YPAMUNG KoL TEAWV
enavaclvdeonc 4) Tipoloyiwyv mou adopolv oe KANOELG TOAUUEGLKA G TTANpoddpnong 5) avénong movodeiletal otnv
eruBoAn dpopwv 1 katl tTeAwv, mou emBAAAOVTAL OTNV TILOAGYNON TWV TTOPEXOUEVWY UTINPECLWY, UTIEP Tou Snuoaciou
N emPBaretal dueca amo to evwolokd f eAAnviko Sikalo, i B) evtog dvo (2) unvwv amd tn Béon oe Loxy TG
LOVOLLEPOUG TPOTIOTIOINGNG TWV MaPOVIWYV Mevikwyv Opwv Napoxn g Yrinpeowwv Kaptokvntrg ThAedwviag amno tov OTE,
£€QPOUPEVWV TWV TTEPUTTWOEWVY TIOU oL 0AAQYEG Elval AMOKAELOTIKA TTPo¢ OdeAog Tou TuvSpounTh, Elval auaTtnpwg
SLOKNTIKOU XOPAKTAPA KoL &gV €XOUV APVNTIKEG ETUMTWOEL OTOV Zuvdpounty N emiBallovraltdpeca omd To
EVWOLAKO f eAANVIKO Sikalo, Xwpic Kapio mMepaltépw OLKOVOULKNA emMLBApuvon Kal umd tnv mpolmobeon oOtL Ta
anoteAéopata TN KatayyeAlag emépyovrat OxtL vwpltepa armod tnv mponyouevn NUEPA Ao TNV NUEPA EVEPYOTIOLNGNG
TWV VEWV cUMPATIKWY 0pwV, 0 ZuvSpountAg Slkatoutal va Katayyeilel Tnv mapovoaluppoocn alnpiwg mpog Tov
OTE. Ztnv évvola Ttng HovVouepoUG Tpomomoinong Sev meplhapBAavetal n mpooBrkn oto UPLOTAUEVO TIOKETO
UTINPECLWV ETUNTPOCOETOU TAKETOU UTINPECLWYV: a) AVEU TIUAMOTOS | B) €vavil TIHAMATOGKATOMWY TNG PNTNG
ocludwvNg yvwung tou Zuvdpounth (Stadikaoia opt-in). Itnv meplmtwon mou o ZuvdpounTAg avtitaxbel otn
Tpomornoinon Twv TlHoAoylwv cUpdwva pe Ta avwtépw, o OTE, KATOMLV ALTAOEWS Tou Zuvdpountnodeilel va Tou
ETUOTPEPEL TO TUXOV evamopeivav xpnuatikd umdAouto, evidg tplavia (30) nuepwv UTO Thvrpolmobeon, OTL o
Juvdpountng £xel mpoPel oe ayopd Tou TMOKETOU TO omoio adopd n avfnon, UEXPL TOV XPOVOAVOKOLVWONG TNG
OXETIKAC av&nong/Tpomomnoinong twv TtioAoyiwv.

12.3 O ocuvépountng, oe meplntwon petadopdg tou AptBuou KAnong tou oe GAAo mapoyxo Sikaloutal va attnBel
TNV eMLOTPOodn TOU TOTWTIKOU TOU UTIOAOLUTOU, adalpouLEVWY TUXOV TEAWV TNG KvnTr G thAedwviag OTE.

12.4 H vlomoinon Tng SLOKOTAG TMAPOXNG TWV UTNPECLWV UETA amd KatayyeAla tng oUPBAcNng €K HEPOUG TOU
Juvdpountn mpaypatomnoleital evtog dUo (2) epyacipwy nUepwy, €KTOC €dv 0 Tuvdpountng {ntnost n dlakomn va
TipayatonolnOel o€ cuyKekpLUEVO XpOVo.
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12.5 e kaBe mepimtwon Avong | ANENG ™ oupPBaocng XAVETAL TO UTIOAEUTOMEVO TTOCO TNG oUVSEoNG Tou
JuvSpountn, €KTOC €av TPOPALTETAL SLAPOPETIKA OTOUG MAPOVTEG OPOUC.

12.6 H anwAela, khomn A kataotpodn TNG KAptag SIM r tou EfomAiopol, Sev amoteAel omoubaio Adyo
KatayyeAlag tng mopoloag SUpPBacng ek PEPOUC Tou Iuvdpountr, deSoUEVOU OTL TOV OXETIKO Kivduvo Tov
bEPELATIOKAELOTIKA O ZUVOPOUNTNG.

12.7 e kdBe mepimtwon katayyeAiog tng mapovoag UUPBaoNG KabloTavIalL AUECWE ATIOLTNTEG OAEG OL TUXOV
OLKOVOLKEG UTIOXPEWGELG TOU TuvSpountr mpog tov OTE.

13 ANQTEPA BIA
O OTE 6ev gubuvetal €vavil Tou ZuvSpountr yla TUXOV KN EKTMTARPWON TWV CUUBATIKWY TOU UTIOXPEWCEWV OF
TEPUTTWOELG EMEAEVUONG OTIOLOUSATIOTE YEYOVOTOG avwTépag Blog (Omwg evOeLKTIKA 0 MOAEOG- eite €xeL KNPUXOEL elte
oxL — tapaxEg, mpagelg SoAlodBopdag, TPOLOKPATIKEG EVEPYELEG, BeoUnVieg, OELOMOL, EKPAEELS, TTUPKAYLEG, EMTIOPLKOL
arnokAelopol, anepyieg avramnepyieg, mpagelg EAANVIKWY, KOWOTIKWVY | AAAWY apXwV, Puokd epumddia, atuoodalpLkeg
ouVONKeg), A AAWV MEPLOTATIKWY EKTOC TOU Tediou eAéyyou Tou, KaBwg emiong Kal yla Tn Aettoupyiakal lacivdeon
AAwv €BVIKWY 1 EEVwy SIKTUWV KOL TLG €V YEVEL EVEPYELEG TWV GOPEWY TOUG.

14 EKXQPHZzZH
14.1 Ta SKaLWHATA TTOU ATOPPEOUV OO TNV tapouca UUPBacN ekxwpoUuvTal LOVO LETA amo £yypadn ouvaiveon

tou OTE. Ztnv nepintwon autr, n napovoa Z0pPBacn AVETAL Kol UTIOYPAdETAL VEX IE TOV ekdoxEa. O ZuvEpounTng
Kol o ekboxéag euBUvovTal £1¢ OAOKANPOV yLot TUXOV OLKOVOULKEG amaltosl tou OTE yla umnpeoieg mou €xouv
napaoxebei mpwv amod tnv nuepopnvia ekxwpnong Kat dev €xouv TipoAoynOel péxpL tv nuepopnvia auth yla
omolovénmote Adyo.

14.2 O OTE SUvartal va ekywpel Ta SIKalwpaTa Tou amoppeouy and tnv mopoloa IUUBACN 1 KAl UELOVWUEVEC
QUTALTAOELS TIOU TIPOKUTITOUV Oltd QUTHV.

15 NAHPHZIIYMO®OQNIA -TPONONOIHZH — MH NAPAITHZH
15.1 H napoloa SUuBaocn sivat n mMARPNG Kol Hovn cupdwvia petafl tou OTE Kat Tou TuvEpounTr Kal UTEPLOXVEL

KABe GAANG mponyoUUEVNG yPATTAG 1) TTpodopLKAC cupdwviag A emikovwviag pe tov OTE A LE TOUG OVTUTPOCWITOUS
Tou.

15.2 O OTE &iwkatolTal va TPOTOTOoLEL TOUg OPOUG TNG Tapoloag cUNPWVA HE TNV KElWEVN vopoBeoia Omwg
avadEpetal oToug mapovteg Mevikoug Opoug avwTépw.

15.3 H ek pépoug tou OTE pn doknon f UEPLKN AOKNON OTOLOUSHTIOTE SIKALWUATOC TOU TIOU OIMOPPEEL ATO TV
napovca IUppacn dev unopel va BewpnBel dtL anotelel mapaitnon and to Sikalwpa auto, oUTE AMOKAELEL TNV
AoKnor) Tou oTo PEANOV.

15.4 Tuxov akupdTNTA KATIOLOU amtd TOUG APOVTEG OpoUG Sev eTLdEpPeL akupdTnTA AGAAWV 6pwv f TG ZUUPAONG.
OwmndAoutol 6pOoL TAPAUEVOUV GE LOXU KOL AVATTTUCOCOUV TANPWGE TA EVVOUO ATIOTEAECUATA TOUG.

16 ENIAYZH AIAOOPQN
O Zuvbdpountng duvatatl va uTtoBAAAEL ypamtd mapamnovo otn AlevBuvon E€umnpétnong Nelatwy tng COSMOTE otig

TLEPUTTWOELG TToU Bewpel 0TL 0 OTE Sev Tnpel TIg SUUPATLKEG TOU UTIOXPEWOELS. EPOoov o OTE kpivel dikatoloynpévo
TO Mopanovo tou Tuvdpountr Ba TPoXWPNOEL 0 ETULOTPOGN TWV TUXOV KataBAnBévtwv amod to ZuvopounTH Mocwy.
O Zuvbpountrg Umopel va emikovwvnoel Pe thv AlevBuvon E€umnpétnong Nelatwv tng COSMOTE pe kArjon oto
tA&édpwvo 13888 e xpewon cLUPWVA UE TOV EKACTOTE LoxUovTa TIpokatdAoyo tng COSMOTE Kal e XpOVO QVAOVAG
Xwpic xpéwan, ue emotoAr) otn SlevBuvon Aswd. Kndlolag 99, 115 24, Mapouval, i péow Dopuag Emkowvwviag
otowww.cosmote.gr/YmootrpLen/Erkowvwvnospodipog/OopuoEmkovwviog

O Zuvnyopog tou Katavalwth o cuvepyaoia pe tnv EETT, mou kpivetal avaykaio, avtlLETWTTIEL EEWOIKACTIKA TLG
averiluteg Stadopég Petafl Twv ZuvSpountwy kat tou OTE, ol omoleg adopolv 6ToUG CUMBATIKOUG 6poUG R/KaL TNV
ektéAeon tng mapoloag XUUPAONG. Z€ TEPIMTWON TOU O JUVOPOUNTAG TMPOEPXETAL OO GAAO KpATog-pEAOC, O
JUVAYOPOC ToU KatavaAwTr) cUVTOVIZEL TIG TTPOOTIAOELEC TOU e TOV AVTIOTOLXO OpUOSLO POpPED TOU KPATOUG-UEAOUG
ouTOoU, TIPOKELUEVOU VOl ETIITUXOUV TNV eniluon tng dtadopag.

KaBe Stadopad petalt tou Tuvdpountn kat tou OTE og oxéon He A He adopun TNV mapovoa UUPacn, Ba emAbeTal
amo ta Alkaotipla TNE KAToLKiag A Tng £€6pag Tou TuvSpounTr) f Tou TOTOU KOTAPTLONG TNG cUUPBaoNG, Ta omola Ba
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edapudlouv to EAANVIKO Alkato.

17 THAEDQNIKOI KATAAOTIOI
Ta dedopéva tou Zuvdpountr (6vopa, EMWVUHO, TATPWVUMO, SlelBuvon) cupmepllapavovial oe EVTUTouG N
NAeKTPOVIKOUC KataAdyoug tou OTE f/kat tpitwv kot Suvavtal va mapéxovtol Kat PéEow tng Asttoupyiag tng
avtiotpodng avalitnong (avelpeon ovOLATOG LECW TOU TNAEDWVIKOU aplBuou). O Zuvbpountng €xel Sikailwpa va
eAéyxel kal va SlopBwvel ta Sedopéva tou Kabwg Kal va {NTACEL TN SNUOCIEVON CUUMANPWUOTIKWY Se8ouévwy Tou
f va INTroeL OTOTESATIOTE Va NV CUUMEPAAUPBAVETAL OE EVTUTIO | NAEKTPOVIKO KATAAOYO.

18 APXEIO AEAOMENQN NMPOzQMNIKOY XAPAKTHPA
Avadoplkd pe to BEpa TG emetepyaciog TWV MPOoWTKWY SES0UEVWV yLa TNV TTapoxr Twv YINPESLWY TG KLVNTAG
tAedwviag OTE o TuvSpountng umopel va evnuepwOel amod to oXeTIKO KelevVo, TO omoio Ppiloketal avaptnuévo
oto link www.cosmote.gr/dataprivacypolicy.
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